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Kitty Genovese

“Apathy at Stabbing of Queens Woman Shocks Inspector”
(The New York Times, March 27, 1964)
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Bystander or Active Bystander?

• Bystander: Someone who sees a situation or incident but does not engage;
they are aware of a situation but do not get involved.

• Active Bystander: Someone who sees a situation or incident and does
something to intervene: they keep situations from escalating or disrupt
problematic situations.

• Being a [“passive”] Bystander is easy – one can simply walk away from a
problematic situation. Being an active bystander is more challenging because
this requires you to get involved. Active bystanders can enact change and make
a difference.

What Would You Do?
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• Ambiguity: unclear

• Group Cohesiveness or 
• Pluralistic Ignorance: 

same outcome from pressure

• Diffusion of Responsibility: 
waiting on others to act

Influencers of the “Bystander Effect”
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Bystander Effect

Other possible influencers:

• Individualistic Culture vs Collectivistic Culture

Minding own business – (“Don’t be a Busybody”)

Not getting involved – safety issue

• Making judgments/assumptions – i.e. attire, … 

– societal, cultural or family expectations & norms, 

sub-group or community conformity, personal biases, 
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Prevailing Assumptions/Myths

• Domestic violence is a private matter – “it’s not my problem”

• Women who experience DFV can just leave – “it’s up to her”

• DFV is and accepted part of some cultures – “it’s their business”

• Women provoke DFV – “it’s her fault”

• Women make false claims or exaggerate their experience of DFV –

“it can’t be that bad”
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Dee’s Story
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• From diffusing responsibility:
• “How could YOU/I let this happen?”
• “Why didn’t YOU/I say anything?”

• To individual and collective responsibility:
• “How could I/WE let this happen in our community?”
• “How can I/WE learn to say something?”

Shift of responsibility from victims toward the family, 
friends and the whole community and playing a role. 

MADD slogan – “Friends don’t let friends drive drunk”

– “Friends don’t let friends hurt others”

Change the Dialogue  Change Social Norms
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Call It Out!  Be an Active Bystander

• There is always something you can do as a bystander - choosing
to step in and intervene in such situations.

• Involves paying attention to your surroundings, noticing when
somebody’s behaviour is problematic, or threatening.

• Bystander intervention (taking strategic action) can be effective 
at preventing assault, sexual, racial or homophobic harassment.

- bullying,

- harassment,

- racism,

- hate, 

- sexual harassment,

- sexual assaults,

- relationship abuse, or 

- unacceptable behaviour. 

• Doing something when you witness an incident that you know is not right, 
such as: 
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• Assess for safety: If you see someone in trouble, ask
yourself if you can help safely in any way. Remember,
your personal safety is a priority – never put yourself at
risk.

• Be in a group: It’s safer to call out behaviour or
intervene in a group. If this is not an option, report it to
others who can act.

• Care for the victim. Talk to the person who you think may
need help. Ask them if they are OK.

ABC
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C - care for the victim

• Ask them if they are okay.

• Let them talk.

• Tell them:

“What’s happening to you is not OK and

it’s not your fault.”

• Give them information so they know where to get help.

• Speak out against domestic violence.
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B 
Bystander 

Tools

I Reckon

Tell them how that 

comment made you 

feel. Use “I” instead of 

“you” to avoid 

defensiveness.

You are probably not the 

only one who thinks that 

was out of line.

“Am I the only one 

uncomfortable     

about this?”

Talk to the 

person in 

private about 

what they said 

or did.
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Active Bystander 
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When it comes to intervening safely, remember the 
five Ds – direct, distract, delegate, delay, document.

• Direct action

• Distract

• Delegate

• Delay

• Document

Intervening Safely
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In an emergency,
call the police on 000.

Please remember: 
Never put yourself in danger.

Only intervene if safe to do so.
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